RELEASE NOTES
N-FOCUS INTERIM RELEASE
September 9, 2012

An interim release of the N-FOCUS system is being implemented on September 9,
2012. Interim Releases are made between scheduled major releases. The last N-FOCUS
Major Release was July 8, 2012. The next N-FOCUS Major Release is scheduled for
November 11, 2012. This document provides information explaining new functionality,
enhancements and problem resolutions effective with this release. The Release Notes
are divided into five main sections:

General Interest and Mainframe: All N-FOCUS users should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with
DD programs and those who work with the related Medicaid cases should read this
section. Note: this section will only appear if there are enhancements, tips, or fixes
specific to DD programs.

Foster Care Review Board: N-FOCUS users with responsibility for Foster Care
Review Board functions should read this section. Note: This section will only appear
when there are tips, enhancements or fixes specific to Foster Care Review Board
functions.

Protection and Safety Programs: N-FOCUS users with responsibility for Child
Protective or Adult Protective Services should read this section. It will be noted when
the information is specific to only one of these areas.

Expert System: N-FOCUS users responsible for case entry for AABD/MED,
ADC/MED, FSP, FW, IL, MED, and Retro MED should read this section.
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General Interest and Mainframe

Applications Tied to Program Case Window (Change)

To view who tied the application to the program case, access the Applications tied to
Program Case window and scroll to the right on the Applications section. The Tied By
column will indicate who created the tie. If the tie was automatically created by N-
FOCUS, the Tied By column will indicate SYSTEM.

There will now be situations where the System will be able to automatically tie
applications and it will not need to go through App Management. When the application
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Auto Tie Functionality (Change)

Auto tie functionality refers to the automatic tying of Review Electronic applications
(ACCESSNebraska Applications only) to a program case once they are submitted to
DHHS. Currently, tying applications is done primarily by the Application Managers and
is done manually. This function will require less Application Manager involvement
although there are some instances where their intervention will be needed.

In order for an application to be auto tied, it must be for programs due for an
eligibility Review and the client must have validated their account and completed a
prefilled review application. All programs requested on the application must meet the
Review requirement or be requesting LIHEAP. If there is one program case that cannot
be auto tied, the entire application cannot be auto tied and the application will go to the
current Application Management queue.

LIHEAP cases are an exception as LIHEAP cases do not have Reviews. LIHEAP
cases are always going to be auto selected if there are other programs that are due for
Review.

SNAP cases will never be auto tied. If there are other programs that could be auto
tied and there is also a SNAP case none of the cases will be auto tied.

Detail Electronic Applications Window (Change)

Classification Code Field (New)

The Classification Code for the application being viewed will now display. (Review
Recert Application, Active Client New Application, Closed Client New Application, Initial
Application). This classification code is set when the client first starts their application.

I thedlient decides ot o creat
an account or validate the account "= : ,

| X A . ile Actions Detail GoTo Help
with a PIN, the classification will
always be Initial Application. If an Next Application |
account is created and validated -
with a PIN, the application could ~Application
potentially be placed in one of the Applicant FALLON FAIRGOOD
other classifications. Tome ACCESSNebraska

Mumber 1000994 Interpreter Language |

Note: The Classification Code

should NOT be used to Received 10-22-2012 Status Hﬂﬁistﬂrﬂd
determine the Classification Code REVIEW RECERT APPLICATION I
processing of an

application.
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Priority Reason (Tip)

It is important to look at the Priority Reasons section to learn about specifics
regarding the case that may shorten the Federal timeframes required for processing the
application. The questions asked on the application that address Priority Reasons will
not appear on the PDF Application, however the Priority Reasons will display at the top
of the PDF. Refer to the Electronic Application Prioritized Field section for further
information.

W e 0 e e g S Sma e lc,rr'"&!l

Application INQUIRY

Applicant AA Priority Reasons

Type ACCESSNebraska EXPEDITED SNAP
Number 1000708 Interpreter Language
Received 10-02-2012 Status  Submitted

Classification Code  INITIAL APPLICATION

Programs

Printing Assignments (Fix)

The List Position Assignments for Service Approval Assignments and Organization
Assignments has been fixed.

Electronic Application

The ACCESSNebraska Web Application has been redesigned to be more user
friendly, while still capturing all of the information N-FOCUS needs in order to begin to
process the application. The following changes will affect the N-FOCUS user.

Bookmarked Application URLs (Change)

There have been instances in the past where clients have bookmarked the
application’s web page (URL). Since we are creating a new application, the old
bookmarked URLs will not work. Clients will be given an error message for the first few
months and then they will be redirected to the ACCESSNebraska menu page.

Client User ID and Password (Change)

The system that managed User IDs and passwords for the online application will no
longer be used. We will now be using the system that manages the Client Benefit Inquiry
accounts. If clients currently have an account set up through Client Benefit Inquiry, they
will be able to use that same account. The use of the ACCESSNebraska User ID and
Password for the online application will allow N-FOCUS to prefill current information
stored in N-FOCUS into the online application. An account will also be required to save
an application.

These are the same User IDs and Passwords for CBI and the application.
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e QOur clients will continue to use their CBI User ID and Password to view their
current benefits.

e The Application User ID and Password will be used to retrieve their online
application for initial entry and for review/recertification purposes.

Note: Only the Program Case Person or a Representative to the case will have
the ability to have the data retrieved from N-FOCUS. The first time the
User ID and Password are created, the process begins with entering a
client specific PIN.

Should a client forget their Password, there is now a function available for
them to create a new Password. Should the client forget their User ID,
they will need to start over with their PIN to create a new User ID. We do
not have the ability to retrieve a User ID.

If they do not remember their PIN, they will need to call the Customer
Service Center in order to have a new PIN generated and sent to them via
US Mail.

Review/Recert Letters (Change)

The layout of the review letter has changed. When the overnight letter is sent to the
clients, it will have their PIN number displayed if the client has not created an account.
This is so that the clients can create their accounts and have data retrieved from
NFOCUS onto the application. The copy of the letter that is stored in NFOCUS will not
have the PIN displayed. New PIN requests will continue to be requested to the normal
process.

ACCESSNebraska Online Application - Pre-Filled Data from N-FOCUS (New)

When a client enters their User ID, Password and validates the account with a PIN,
N-FOCUS will automatically pre-fill information that is currently on N-FOCUS. If there
are changes, the client will be able to make those changes online (i.e. Change of
Address).

Note: This function can be for Active clients and some past clients. There is
functionality available for clients to remove/change any inaccurate data such
as household composition, address, income, resources or expenses etc. The
information that is retrieved is not based on budgets but rather whatever is
current in N-FOCUS.

Client Comments (Change)

There is now a Comment Section available to clients for each section of the
application instead of only one Comment Section for the entire Application. Pay close
attention to these comments since we are not allowing clients to update their
information about their First and Last Name, Date of Birth and Social Security Number
if we have retrieved this person from N-FOCUS.

Aged and Disable Waiver (Change)

Clients can now apply for Aged and Disabled Waiver online.
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Medicaid Assistance for Individual (Change)

Clients can now request Medical Assistance for a specific person within the
Household on the online application.

Face to Face Interview Request (Change)

Clients will be able to request a Face to Face interview at the end of the application.

Work View of the Online Electronic Application (Change)

The Application will now be viewed in PDF format by the worker. This view is the
same view that the clients will see. The PDF format does not allow for Comments to be
made on the application. Any additional information that is added needs to be
documented in Narrative. Applications that were submitted prior to this release will
open within a web page just as they did before the release.

To view the Application, follow these steps:

1. Navigate to the Detail Electronic Applications window.
2. Click the application icon on the toolbar.
The Application PDF will open.

The PDF format is non-updatable. Any comments the worker would like to make
need to be made in Narrative.

Nebraska Department of Health and Human Services
ACCESSNebraska Application
Application Received Date: 10-22-2012 Confirmation Number: 1000994
FIRST MIDDLE LAST EXT GENDER SSN BIRTH DATE AGE
FALLON® FAIRGOOD* Female* KHX-XX-3821* 05-17-1983* 29
FARIS* FAIRGOCD* Male* KHXX-XX4012* 07-18-1983* 29
FELIX* FAIRGOOD* Male® KXK-XX-A465* 03-18-2003* 9
NAME(APPLICANT) LIVING PHYSICAL ADDRESS MAILING ADDRESS  PREVIOUS ADDRESS
ARRANGEMENT/
FACILTIY NAME pme,
FALLON* 05-17-1983* Apartment or Hmw 3758 FAIRCHILD FA@
FAIRGOOD* LINCOLN, NE 68512
NAME({APPLICANT) HOME PHONE CELL PHONE MESSAGE EMAIL ADDRESS
NUMBER NUMBER NUMBER
FALLON® 05-17-1983" Not Answered Not Answered Not Answered
FAIRGOOD*
NAME REQUESTING MEDICAL RELATIONSHIP TO
ASSISTANCE ASSISTANCE APPLICANT
FALLON® 05-17-1983* Yes Yes Self
FAIRGOOD*
FARIS™ 07-18-1983" Yes
FAIRGOCD*
FELIX* 03-18-2003* Yes
FAIRGOCD*

A single asterisk indicates data pre-filled by N-FOCUS.

e We will allow clients to save their application for up to 30 days from the
date they started the application. The data will be prefilled when the
application is started.

e Ifthere has been a change between the time the application is started and
when the application is submitted we will not be making those updates.
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A double asterisk indicates if the client made changes to any of the pre-filled
information.

¢ Removing data from an application may result in a ** entry in a field.

PDF Navigation Pane Buttons (New)

Bookmarks are available within the PDF

document to assist with navigating through the -
application. If the bookmarks are not viewable on T
the left side of the document, follow these steps to Marguee Zoom
display the bookmarks. Rotate Clockwise Shift-+Ctrl+Plus
1. Open the Application PDF. Print... Ctrl+P
2. Right click on the App}ication. Eind Cirl4F
A pop-up menu will display.
3. Select the Show Navigation Pane Buttons Document Properties...
option. Page Display Preferences. ..
The Navigation Toolbar will display on —
the right side of the PDF. Show Mavigation Pane Buttons
4. Select the Bookmark icon.
The Bookmark pane will expand.
5. Click the + in front of the Section to expand the
available options.
6. Click the appropriate Section name to navigate

to that Section of the PDF document.

Note: Use the scroll bars to move through the
list of Bookmarks and also to move through the PDF

document.
,é Windows Internet Explorer provided by State of Nebraska - Dlil
A Ié http://dhhs-nfocusl-fileviewer-stg.n.. ,Oj | X @ ne.gov x | | 3 Y0 tod
File Edit Goto QY =8 Help
-
@ Bookmarks Nebraska Department of Health and Human Services j
ACCESSNebraska Application
EP B3~ [ W|sepication Received Date: 10222012 Confirmation Number- 1000004
1 7 N s i s i
(g ;Appllcatlon | | Aspiicant Name Prioritized Request Date Submit Date
f/ Information e i i
. In Person Intervi est
[P Program Selection o e Reau xes
[ ﬁ Interpreter?
={f Household This application has additional people that may be able to assikt the applicant. See Approved Contacts for more
Members informatian. :
Program Selection
P Household These programs are due for Review or Recertification Review date
X Low Income Home Energy Assistancs Program (LIFEAP)
P Law X Medicaid 11302012
Violations/Progra Programs Services
m Aid to Aged, Blind and Disabled [MABO/VED) Persona Assstanos Servoss - Assistanos vith
Aid to Dependant Children (ADG/MED) ctivites of daily
. B Cicre - Sarvics that helps aged and disabled aduls to
Disqualifications Refugee Resettiement Program (RRF) ive independ Fe
Supplemental Mutrition Assistance Program (SNAP) - Transportation - Medical
P Resources ey knoen 5 Food Stamps Transportaton - Non Medical Appointment
. Developmental Disabilites Program (DD) Meals. Home Delivered
=) [F eeme Kids Connection Congregate Meals - Meals provided outside the home:
b Child Care Adult Day Care - Social actvities provided in a licensed
7 Social Services for the Aged and Disatled (S34D) setting
Wages or Social Services for Chikiren and Families (35CF) Respie - In home care for special needs indviduals
s ! Aged and Disatied Waiver - Provides services for
Salaries individuals with high cars neads
[ seif-Employme | [Housenold Members
nt
[P Retirement or
Disability
-
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Electronic Application Prioritized Field (Tip)

The prioritization reason for the application will display at the top of the PDF. It is
important to review this information to gain insight into the case. An application that
has been prioritized may have shorter Federal timeframes required for processing the

case.

ACCESSNebraska Application

Application Received Date: 10-22-2012

Nebraska Department of Health and Human Services

Confirmation Number: 1001232

Application Information

Applicant Name Pricritized Request Date
A Expedited SHNAP 102272012
A Shut Off Notice
ALD Waiver
County Brown
Interpreter?
Do you have an EBT card for SNAPT Mo
Head of Household: Mot Answered

information.

Authorization for Release of Information (Change)

Submit Date

08/08/2012

This application has additional people that may be able to assist the applicant. See Approved Contacts for more

The Authorization for Release of Information is located at the end of the PDF. You
can print that page, as necessary, by selecting the Print Range — Current Page option.

. 1 understand and agree that DHHS may contact other persons 2™ i S S S S
obtain the necessary proof of my eligibility and to determine my| "=

. | understand my responsibilities and agree to fulfill them, Home: |\ EFS001\BFLL »|| propenes

. | understand | may have to provide proof of what | have said. s Myt Ciggyaatts sid Fudna
name or organization so that the Department of Health and Huj| [P 1o msieemsics i L

- | will cooperate fully with State and Federal personnel in a Qual = e Powviews Composte

® | authorize the release of the Social Security Numbers provide: ” Sallochan 2asen E%
Human Services to use for the purposes mentioned in the Rigl el ;

@ Cyvert page ne
Authorization for Release of Information: I e F

il
—
©

| authorize the release of information requested by the DHHS. The r varse pop
administration of public assistance programs and will not be released il rugeiundiog
except | understand the DHHS may release information to another a Copion "
requested or when the objective in obtaining the information is to provjy

assistance unit,

Who is completing the application?

Page alng | Shewsh to Frevtabie dres -
4 Aupe-Betate and Corter

Chacse paper sowrce by POF page sge

X 1am the applicant

| am a Guardian/Conservator for the applicant St B

1 am a Power of Attorney for the applicant

| am the Authorized Representative for the applicant’s Supplemd{

formerly known as the Food Stamp Program) o e ]

Rights and Responsibilities (Change)

The Rights and Responsibilities will always be part of the PDF. This document will

display after the last page of the application.
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Spanish Version — Online Application (Change)

The updated version
of the Spanish Online
Application will be
released in November
2012. In the meantime,
the Spanish application
will not be available
online. When a client
selects the Complete

Application section, they (o , /Complet N ‘ s |
will be instructed to click | = = = |

the Printable Application
button. A PDF of the
application will then be
provided for their
completion.

¢Califico? Solicitar Reportar cambios

Informacion sobre mis Enviar los documentos
beneficios

o Ver ben

Expert System

Federal Poverty Level Updates (Change)

The new FPL’s (Federal Poverty Levels), Standard Deduction and Maximum Shelter
Deduction for SNAP will change with the September 9 Interim Release. The Utility
Allowance changes were put in production with the August 15 Interim Release.

The new levels/amounts are effective as of October 1, 2012 and will affect October
budgets that are run after the September 9 release date.

Children and Family Services

Organization — Home Details (New)

With this release, we have added the new Facility Type of Adoptive Home Relative
(Approved). This Facility Type will be used when a child is placed in a relative’s home
and the plan is for the child to be adopted by the relative.

Page 9



